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Staff  Away Day—13th May 

Thank you to everyone who was able to attend the Staff Away 
Day on 13th May and thanks also to everyone who contributed to 
making the event enjoyable and informative; the initial feedback 
from staff would indicate it was hugely successful. We took the 
opportunity to introduce staff to the Hearing Deaf Voices project 
and the Transformation Programme. Paul and Anne-Marie        
attended the morning and were able to familiarise themselves 
with the organisation and the staff team. 

As part of the day, impressive facts and figures from some of our 
services were shared : 

Welfare Rights 

 875 support sessions 

 5 representations at Tribunal 

 Benefits gained lump sum: £18,068.91   

 Benefits annualised income: £277,956.27 

 County wide service delivered as a result of securing new  

   funding from Nottinghamshire County Council  

 New Welfare Rights Officer appointed 

 Provide duty times sessions at NDS and Mansfield 

 2 x Money Matters courses 

 2 x Energy Awareness workshops  

 Funding secured from Nottingham City Council until 2018 

 Interpreting Service  

 3,808 Interpreting assignments/9405 hours of interpreting  

 37 lip-speaking assignments/57 hours of lip-speaking  

 976 duty time appointments (NDS, Mansfield, Newark,  

   Worksop) 

 1936 VRS hours on NHS111 

 Extended funding from County, City and CCGs until 2018 
  

Community Service  

 90 sessions a year for the 55+ group 

 79 Luncheon Club sessions per year 

 12 Committee meetings 

 Supported isolated deaf people via Befrienders Scheme 

 Sign posted and supported vulnerable clients to access other 

services  

 Supported regular Church meetings 

 Facilitated Nottinghamshire Deaf Wellbeing Action Group 
 Held monthly Sign Café meetings 
 Weekly social club programme 

 Hosted regular BDA/BSL partnership meetings 
 Welcomed over 5,000 visitors 
 Secured funding from City and County Council until 2018 
 

Transformation Programme 

We are delighted to let everyone know that work has now begun 
on our exciting Transformation Programme at NDS.  We have     
received a grant of £80,000 from the Cabinet Office/Big Lottery 
Fund Local Sustainability Fund to enable us to modernise and     
improve our organisation in four business/outcome areas –       
business systems & processes, workforce development, the       
customer journey and business development.  This is a great      
opportunity for us to “make NDS the best voluntary sector         
organisation we can be”. 
 

The programme will be coordinated by our Transformation Team, 
led by our Chief Executive, Irene Andrews, and includes our Senior 
Managers, Executive Assistant and Business Advisors - New Ground 
Consultancy Ltd. 
 

It will be developed and delivered through four Change Teams 
looking at the key business and outcomes areas.  Each change team 
is made up of a specialist Business Advisor, one of the Senior     
Managers and a cross section of staff.  All the teams have now met 
and started to draw up their initial action plans with the key 
themes of work being: 

 ‘Continuing to support Deaf people by’: 
 Understanding how the needs of Deaf people are    

changing 
 Being more creative in the way we provide services to 

Deaf people 
 Being able to adapt to new challenges 

 Being able to expand into new markets 
 Being efficient and able to manage new and existing   

contracts 

 Having a building fit for purpose which is lively, bustling and 
regularly well used. 

 Teams having the right accommodation, equipment, office   
logistics and systems to deliver their work effectively and          
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       efficiently, meeting the needs of all customers. 

 NDS will be an attractive place to work, staff will have the  
necessary tools to do their job and will feel valued. 

Our Board Members will be fully involved in the programme 
through a new Transformation Board which will meet quarterly to 
take an overview of progress. 

We want to get all our stakeholders involved in the programme, 
so we will keep you all informed through regular newsletters and 
progress bulletins.  We are also planning to organise a series of 
open ‘coffee morning’ information sessions for anyone interested 
in the programme (dates to follow) and we will be approaching 
some organisations and individuals directly – so please ‘watch this 
space’! 

Hearing Deaf  Voices  

Mo Cooper and Nic Ramsdale are now 
well underway on work for our Heritage 
Lottery-funded ‘Hearing Deaf Voices’ 
project. We held a very successful 
launch event for the project on 13th 
May. It was well attended by members 
of the Nottinghamshire Deaf               

community, staff, partners, volunteers and 
others. There was a real buzz in the room and 
a lot of enthusiasm for the project. The   
showing of video footage and slides of old 
photos were particularly popular, with     
people enjoying spotting those they recognised.  
 

We are delighted to announce that we have partnered with 
Broadway in Nottingham. They will be supporting us with the  
filming and post-production of our ‘life stories’ from members of 
the Nottinghamshire Deaf community.  

There has been lots of volunteer interest, both from people who 
already know about NDS and also from the wider community. In 
June, we held 2 volunteer ‘taster’ sessions. These sessions gave 
people a greater insight into the project and enabled them to 
sample different aspects of the volunteering roles we have      
available.  
 

Dates are now in the diary for volunteer support. These include 
training sessions provided by our partners at Nottinghamshire 
Archives in July/August, sessions at NDS in July to begin archiving 
our collection, and activities with our 50+ Group on 13th July when 
we are showing ‘Power In Our Hands’. We are planning to visit a 
Heritage Lottery-funded project similar to ours in Edwinstowe 
over the summer. Filming and production-training for volunteers 
will begin in early August.  

 Later this year, we are planning a trip to the British Deaf History 

Society in Warrington, for a tour of their Deaf Museum. We will 

also begin work on our ‘Community Collection’. This will enable 

the creation of an innovative and portable new collection of Deaf 

archive materials for display, presentation and discussion in local 

community venues – one of the core project activities. Another 

key aspect of the project is to develop our website. Mo and Nic 

have recently attended training with our partners FAH Designs, 

and have plans for additional pages on www.nottsdeaf.org.uk to 

display our heritage collection. 

The success of this project is made possible by the generous    
contributions and support from our volunteers and the Deaf  
community. If you would like to get involved in any activities, or 
are interested in volunteering, please email:   
mo.cooper@nottsdeaf.org.uk  or nicola.ramsdale@nottsdeaf.org.uk 

Investors In People 

We are delighted to confirm that we 
have been successful in securing our IIP 
status for a further 3 years on the       
existing framework. The new framework 
(Generation 6) is about to be introduced 
and we will move to this at our next evaluation in 3 years.  

We will be developing an improvement plan based on our feedback 
report but initial feedback from our Assessor was: 

 A very positive response to the introduction of the new          
supervision and appraisal system, which we need to now      
embed 

 The quarterly newsletter was an excellent example of             
information sharing, which should be continued and expanded 

 Consideration should be given to developing a Corporate Social 
Responsibility policy 

 Longer term focus on providing our volunteers with greater 
support and development for the future needs to be thought 
through 

Cyber Essentials 

NDS recently achieved ‘Cyber Essentials’ accreditation for its      
management of information technology. This means that our      
policies and procedures, together with the support we receive from 
our IT provider, Smellie Savage, are robust enough to protect the 
organisation as far as reasonably possibly from a 
cyber attack. Achieving this accreditation is  
important for NDS. It demonstrates competence 
in this field when we bid for contracts and other               
opportunities, and is regularly seen as a           
pre-requisite for organisations wanting to work 
with health and governmental organisations. 

Community Café  

- New Menus 

Matt has been working hard in the kitchen, and 
has come up with some great new menus for the 
Community Café. There is a variety of choices on 
offer, including vegetarian and low fat options 
within the Lighter Bites, Sandwiches and Main 
Meals menus. The café is open for orders on 
Monday and Wednesday lunchtimes, and 

Wednesday evenings, and, with prior notice, Matt will also be    
catering for groups hiring our rooms. If you would like to see what 
is on offer, why not pop down to the kitchen and take a look at the 
menus? 

- 5-Star Rating 

Following a recent visit from one of the City Council’s                   
Environmental Health Officers, we are happy and proud to            
announce that NDS has retained its maximum 5 star rating for 
cleanliness and food hygiene. NDS provides a lunch club for      
members of the deaf community on Mondays and Wednesdays, as 
well as offering hot and cold buffets and other refreshments for 
guests hiring our rooms. It is very important that they know we 
take the utmost care and attention to        
provide high quality food from a safe and 
clean kitchen. We are proudly displaying the 
new rating sign in the main entrance.  

http://www.nottsdeaf.org.uk
mailto:mo.cooper@nottsdeaf.org.uk
mailto:nicola.ramsdale@nottsdeaf.org.uk
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MP Visits 

We had two very successful visits from local MPs, Lillian       

Greenwood and Chris Lesley, who came to NDS to find out more 

about what we do to support Deaf people, and about the Hearing 

Deaf Voices project. 

This is what Chris Lesley had to say about his visit in his weekly 

update to his contacts: 

‘On Friday I visited Nottinghamshire Deaf Society to catch up on 

their work and also find out more about their ‘Hearing Deaf   

Voices Project’. Nottinghamshire Deaf Society were awarded 

£60,000 from the Heritage Lottery Fund for the project, which 

seeks to celebrate the history and culture of the deaf community 

by capturing and displaying memories of members of the         

community ….. I look forward to          

following this project as it progresses, 

and if you or others might have         

memorabilia or records that could be 

useful for the project, do get in touch 

and email at nds@nottsdeaf.org.uk’ 

We hope to involve Chris further with 

our work, and are in discussions with him 

about NDS hosting some of his sessions 

here when he meets his constituents. We 

will keep you informed. 

Goodbyes 

It is always with regret that we have to say goodbye to people 

who have been part of NDS.  

We are sad to be saying goodbye to Jo          

Atkinson,  who went on maternity leave last 

year, and has decided not to return to work. 

Jo has worked with NDS/NSLIS for over 10 

years as the NSLIS Co-ordinator.  A huge thank 

you to Jo for her continued support over the 

years. She will be greatly missed by all of the staff here.  Jo will be 

enjoying motherhood with her two young daughters, and we wish 

her happiness and luck for the future. 

In May we said a very sad and emotional farewell to Gloria Pullen, 

who moved from Nottingham to the Isle of Wight. During the 

many years at NDS she has supported the organisation in a     

number of different ways, as an employee, Deaf Community 

Rep and Director. In all roles she has always given 110% ,         

enthusiastically campaigning and speaking out for the Deaf     

Community of Nottingham. Gloria represented the Deaf          

Community on a number of external groups, including the Police 

Disability Advisory Group, and 

at their last meeting the Chief 

Constable, Chris Eyre,           

presented Gloria with a “Chief 

Constable’s Commendation”  

for her work with the group, an award usually only 

given  to serving Police Officers. She also was key in 

setting up the Nottingham Deaf Wellbeing Action 

Group, who campaign for equal access to health 

services.  

Tim Hastings (Chair of the NDS Board) said “Gloria has been a 

strong supporter of NDS in both a paid and voluntary capacity for 

many years; her dedication to the needs of the Deaf community 

and this organisation is commendable and worthy of much praise”. 

He added that “NDS has been very lucky to have benefitted from 

Gloria’s endless enthusiasm, drive and commitment, and she will 

be greatly missed by us all”. Tim and the Board wished Gloria well 

for her future in the Isle of Wight and gave her an ‘open invitation’ 

to visit NDS whenever she is in Nottingham.  

 

 

 

 

 

 

 

 

NHS Accessible Information Standard 

The Accessible Information Standard tells organisations how they 

should make sure that disabled patients receive information in  

formats that they can understand, and receive appropriate support 

to help them to communicate.  

It supports patients, service users, carers and parents with           

information or communication needs relating to a disability,        

impairment or sensory loss. The aim of the standard is to ensure 

that there is accessible information and communication support so 

that they can access services appropriately and independently, and 

make decisions about their health, wellbeing and treatment. 

By 31 July 2016 all organisations that provide NHS or publicly    

funded adult social care must have fully implemented and conform 

to the Accessible Information Standard. For more information, visit: 

www.england.nhs.uk/ourwork/patients/accessibleinfo 

  

The NDS Team says goodbye to Gloria and Ian! 

mailto:nds@nottsdeaf.org.uk
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Training 

Training has generated an income this year of over £54,000, 
through our Signature BSL, BSL Taster and Deaf Awareness    
courses. Three of our seven BSL courses have now come to an 
end, and our students are anxiously awaiting their final results. 
The rest of the courses are well under way, and assessments are 
in full swing for those students too. 

We pride ourselves on the quality of our teaching, which has been 
demonstrated with the recently published 2014/2015 statistics 
from Signature. These figures show that our results are well 
above the national average. Congratulations to all our tutors and 
students for their hard work and dedication. 

We are now inviting people to register for our Level 1, 2 and 3 
courses in the Autumn. Contact training@nottsdeaf.org.uk for 
details. 

Deaf Awareness and BSL Taster courses have been well received, 
and since January we have delivered 19 training sessions to     
organisations as wide-ranging as Unison, Manchester Met       
University, Nottingham High School for Boys, and Nelsons        
Solicitors. Some of this training has led to people booking more 
training with us, or enrolling on our Signature BSL courses, so well 
done to our inspirational trainers! 

We have also been holding lip reading classes at NDS, run by our 
Trainer, Kathie Price, which have been very well attended, but 
which are now taking a break for the Summer. Although we put 
these classes on for free, those attending make weekly donations 
towards tea and coffee, and this term presented NDS with a    
donation of £300. We hope to carry on the courses in the         
Autumn. We also received a very generous donation of £100 from 
a gentleman attending the classes, who said this in a letter to 
NDS: 

‘I was made most welcome by Kathie Price and existing members 
of the class, and although I do not find lip reading an easy skill to 
develop, the other people have inspired me to persevere. Kathie’s 
method of presentation using topical events is always                
professional and entertaining, and I believe she is a real asset to 
your society.’ 

Service Compliments 

We often receive feedback and emails from organisations and 
service users with some very positive comments about NDS: 

BSL Courses: 

‘Simon is a wonderful teacher who made the course fun and     
enjoyable’ 

‘Bridget makes the classroom lessons very interesting and fun—I 
have really enjoyed this year’ 

‘I have loved every minute of this course. Robert is a fantastic 
teacher, very easy to understand…. I have learnt so much from 
him,  (he) made the course so much fun as well as informative’ 

Deaf Awareness Courses: 

‘Really great training. Thoroughly enjoyed it and it has been very 
beneficial in developing my learning and understanding’ 

‘One of the most useful and informative sessions 
that I have attended during my time at DMU’. 

  

  

Heriot-Watt Students 

NDS will again be hosting two placement students 
from Heriot-Watt University’s British Sign         
Language (Interpreting, Translating and Applied 
Language Studies) MA (Hons) course. Hayley Kittle 
will be joining us sometime in September 2016, 
and we will be welcoming 

Elizabeth Entwistle-Jones early in 2017. Both 
students will be on placement to develop 
their BSL skills, and to work with NDS and the 
local Deaf community. Look out for more 
information about both students in the next 
newsletter. I am sure we will all make them 
feel at home. 

For information about the students who recently graduated from 
Heriot-Watt, visit: 

http://files.heraldscotland.com/news/14581208.Scotland_leading_the_world_in_sign_language_provision/  

Thank you to Tim Hastings 

On Sunday 26th June, the Chair of the NDS Board of Trustees, Tim 

Hastings, completed a staggering 100miles in the Great 

Notts Bike Ride in support of Nottinghamshire Deaf Society. He 
also persuaded 12 other people, including family members, to 
join him in this fantastic event. So far they have raised over 
£2,200 for us, and it would be great if we could do all we can to 
help raise even more money for NDS. 

If you would like to support Tim and the team simply follow the 
link below and make your donation. Alternatively you can always 
make a donation in the main office and we will add it to the   
overall total. 

Tim has raised money regularly over the years for NDS through 
various challenges, so I know you would want to join me in saying 
a huge thank you to everyone involved; I feel sure your support 
would be a great encouragement to the whole team too! 

http://uk.virginmoneygiving.com/team/TimsBigBirthdayBikeRide 

 Lord Mayor’s Ball 

Lord Mayor of Nottingham, 
Councillor Jackie Morris, 
held  a 1920s themed   
Charity Ball on Saturday 
23rd April 2016 at the 
Council House Ball 
Room. The Ball was        
attended by over 100 

guests, including representatives from Nottinghamshire Deaf  
Society and Nottinghamshire Deaf Community. The event raised 
over £6,000, which is being divided between the Lord Mayor’s 
two charities 

A Big Thank You from Irene and Chris! 

A MASSIVE THANK YOU to you all for the  
lovely gift and fabulous send-
off you gave us at the end of 
May. It was a really lovely  
surprise and so unexpected. 
Chris and I have planned a trip 
to an English vineyard before 
he leaves for Qatar in          
September. 

Hayley 

Elizabeth 

http://files.heraldscotland.com/news/14581208.Scotland_leading_the_world_in_sign_language_provision/
http://uk.virginmoneygiving.com/team/TimsBigBirthdayBikeRide

